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ARTIFICIALY
IN NUMBERS

Some of our clients

6 years of activities
2 offices
40+ experts
30+ clients
50+ delivered solutions
3 patents

Luca Maria Gambardella
Co-founder, CEO

Marco Zaffalon
Co-founder, COO
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Our positioning

Focus on our know-how and 
competence in delivering 
scalable and enterprise  ready  
solutions

Focus on our know-how and 
competence in solvingthe very 
difficultproblems/use-cases

Focus on consulting and service 
capabilities: we adviseand 
enable  you on AI

It’s our sweet-spotwe are best in 
class (core competence) and we 
have a solid, very strong track 
record(experienced).

OUR 
SWEET 
SPOT



Computer Vision
Dealing with images & videos
• Autonomous car
• Face recognition
• Industrial QA/QC

Predictive analytics
Dealing with structured data

• Recommendation systems
• Sales/revenue forecast
• Churn  prevention

NLP
Dealing with  text

• Text generation
• Translation
• Chatbots
• ChatGPT

Process optimization
• Navigation systems
• Supply chain optimization
• Portfolio management

Artificial Intelligence 
encompasses 

various technologies

at

we are experts on 
all these areas  



Message Dispatching
Internal Tickets Support

THE PROBLEM

La gestione dei ticketè una funzione fondamentale per i servizi di 
assistenza clienti e, quando vieneeffettuata manualmente, è 
soggetta a diverse inefficienze. Non solo richiede tempoda parte di 
personale qualificato per smistare e inoltrare i ticket, ma 
questoprocesso lento può anche causare un accumulo di messaggi e 
ritardi nelle risposte. 



AU TO M AT E D  M ES SAG E  D I S PATC H I N G
H O W  I T  WO R K S



Ai-Ticket – performace
Input: historical data from 2019 containing original emails 
M1: #39 analyst groups, #139 categories; #2 types (in use today) 
M2: #129 categories



Lettura intelligente 



Produzione automatica di report 
riprendendo lo stile aziendale a 

partire da vecchi documenti



L’ultima sfida: capire voce e intenzioni!

https://www.abaclik.ch/it/



l’IA non è solo USA



Grazie


